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develop them for jobs that need advanced training, but not necessarily a four-year degree, by working directly with

| Pitt Community College is one of many community colleges across the state that are working with high schoolers to

the Pitt County Economic Development Commission.

FOCUS ON: CONTINUING EDUCATION

FROM COLLEGE
TOCAREER

Nimble community colleges provide workforce

development and enhance economic development.

For 60 years, the
North Carolina Commu-
nity College System has
been a key partner with
the state’s economic
development commis-
sions in keeping work-
ers trained in trades.

But the old manufacturing economy is
giving way to 21st-century business and
industry sectors that are heavily skewed
toward technology. Local colleges have
found they need to be agile in their
offerings not only to ensure the state's
residents have the tools they need to
get a good job, but to make sure new
and existing businesses have access to
a skilled workforce to meet their unique,
perpetually changing needs.

“We are in a disruptive economy now,
and we are going to continue to be in a
disruptive economy in the future,” says
Tony Copeland, secretary of the North
Carolina Department of Commerce. “We
have to be flexible and adaptable or we
will lose our relevance.”

As North Carolina’s labor markets
evolve, jobs will require advanced training
or education beyond high school but not
necessarily a four-year college degree.
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FOCUS ON: CONTINUING EDUCATION

This shift will increase demands on the
state’s community colleges, whose
leaders will need to maintain the
knowledge, skills and tools necessary
for local employers.

This isn't new for North Carolina. In
1958, the state pioneered the nation’s
first customized training program. That
background still influences the commu-
nity college system, which is recog-
nized as one of the most industry-fo-
cused in the U.S., according to system
President Peter Hans.

“Preparing the workforce is at the
heart of all that our community col-
leges do,” he says.

Retraining workers, or helping them
add skills in their current occupations, is
going to be an ongoing obligation, but
community colleges are uniquely posi-
tioned to quickly respond to the need
for workers in high-demand fields, such
as transportation, construction, informa-
tion technology, public safety, advanced
manufacturing, health care and life

sciences, according to Hans. These
fields offer good jobs and through short-
term training programs at community
colleges, workers can get the education
needed to get hired.

Outside providing well-trained work-
ers to existing businesses, the state’s
community college system also helps
attract new business and industry. For
example, Stanly Community College
President John Enamait is a voting
member of the Stanly County Eco-
nomic Development Commission.

"I believe the college should work
hard to support existing businesses,
but | also want to ensure the college
is strategically aligned with the EDC as
they try to recruit new business into
the county,” he says.

This investment of time and effort is
starting to pay off for the Stanly institu-
tion. Last summer, the National Sci-
ence Foundation awarded the college
a $300,000 grant to conduct research
into developing learning material that

covers essential informational technol-
ogy domains, including credentialing.
The project will create a pathway for
students to move from secondary
schools to two-year colleges and on to
four-year universities and an internship
program, to build relationships be-
tween the college and local employers.

Stanly also installed the largest
virtualization data center of any com-
munity college in the state, according
to Enamait. The result of a $325,000
Golden LEAF Foundation grant, this
also provides training for students
interested in IT.

In Kinston, Lenoir Community Col-
lege recently rolled out its Quick Jobs
initiative, a short-term training program
that gives workers a chance to boost
their careers by earning a professional
certificate. Partnerships with local
businesses and industries then helps
them find jobs.

Additionally, Lenoir's Manufacturing
Academy prepares qualified applicants

Traininc

YOUR Workforce

in SKILLED TRADES

PITT COMMUNITY COLLEGE

SHORT TERM TRAINING CLASSES:
- AutoCAD

- Blueprint Reading X

- Welding

- HVAC Maintenance

- CFC Refrigerant Certification
- Electrical Wiring | & Il

- Framing/Carpentry

- Heavy Equipment
+ Plumbing
» CDL Truck Driving

WE PARTNER WITH BUSINESSES TO TRAIN
POTENTIAL AND EXISTING EMPLOYEES.

Gail Nichols - 252.493.7625 - gnichols@email.pittcc.edu

PITTCC

Continuing Education
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for work in specific industries, college
President Rusty Hunt says. It is a col-
laboration with industry and workforce
development partners to gain access
to trained and certified production
technicians.

Hunt says Lenoir plays a critical
role in economic development and is
usually at the table in local recruiting
efforts.

“We can move rapidly and adapt
to their needs quickly. We can create
customized training exactly as organi-
zations need it, because it is our role
to provide a well-trained workforce, "
he says.

The best colleges are located close
to their students, residents and the
business community, Hans says.
“That's the kind of institution that
will help an area grow, prosper and
keep people close to home with good
jobs.”

Pitt Community College’s Gail Nich-
ols helps bridge gaps between local

residents who need jobs and employ-
ers who need workers. Nichols, direc-
tor of entrepreneurial development at
the college, works closely with local
small businesses to develop employ-
ees for jobs such as framing, carpen-
try, HVAC and welding.

“We have a dual focus on what
employers need and getting people
hired,” she says. “And | think we are
making a difference.”

The Pitt County Economic Develop-
ment Commission has a close relation-
ship with Pitt Community College.
“They touch every facet of what we
do,"” says Kelly Andrews, associate
director for marketing and recruit-
ment. “We rely on them as allies and
supporters, and they are our biggest
resource.”

Community colleges across the
state are also involved with MyFu-
tureNC, a statewide organization
working to close the educational
attainment gap. The group’s goal is to

have 2 million North Carolinians with
a postsecondary degree or credential
by 2030.

The North Carolina Community Col-
lege System serves 700,000 students,
says Hans, who is a co-chairman of
MyFutureNC. He predicts that number
will grow, and for North Carolina to
prosper it will require community col-
leges that provided essential training
for students and the resources needed
for them to succeed.

“Community colleges have always
been a tool for economic develop-
ment. There is no economic devel-
opment without the workforce and
no workforce without the commu-
nity colleges,” he says. “l don't
think that part of our mission will
ever change. The challenge for us is
to keep pace and to move at the
speed of business.” &

— Teri Saylor is a freelance writer
based in Raleigh.

Center for Business & Industry
October 9-December 4, 2019
Classes are Mon-Fri 8 a.m.-5 p.m.
Email: nowiskia@faytechcc.edu
or call (910) 486-7354 for more information.

Fayeneville Technical Community College

Make the SMART choice for your education!

Home of the All American Veterans Center.

* Quality Practices and Measurement
* Manufacturing Processes and Production
* Maintenance Awareness

e Cost: $620 — inquire about scholarship/funding

opportunities

www.faytechcc.edu

Certified Production Technician (CPT) Training
8-week Training Program providing the following:

e Certified Production Technician Certificate from
the Manufacturing Skills Standard Council

¢ OSHA 10 and Fork Lift Certifications

* Four (4) industry-specific credentials:
* Safety in Manufacturing Production

* Job interview and placement assistance

« Starting salary: $48,000-$60,000 depending on
company and location
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As the premier, public undergraduate
institution in the state of North Carolina,
Appalachian State University prepares
students to lead purposeful lives as
global citizens who understand and
engage their responsibilities in creating Leon Levine Hall of Health Sciences
a sustainable future for all.

« Appalachian’s largest and newest facility to date
features state-of-the-art classrooms and laboratories,
offering unprecendented opportunities for
interprofessional collaboration, preparing health
care professionals for a changing and dynamic
workforce.

+ A $191 million residence halls project underway will
enhance students’living environment, promoting
their academic and personal success.

+ The Innovation Campus will have a powerful
impact on the region’s economic development by
expanding and enhancing Appalachian’s curriculum
to produce a workforce of critical thinkers who are
capable of developing economically, environmentally -
and equitably sound communities.

New Residence Halls

Appalachian

STATE UNIVERSITY.
BOONE, NORTH CAROLINA

appstate.edu

Innovation Campus
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THE MBA TRANSFORMATION

Graduate business schools offer tailored
programs to counteract declining enrollments.

After a long history of
standardized program-
ming, the traditional VIBA
IS getting a makeover.

Driven by competition for a shrinking
applicant pool, a demand for flexibility,
changing workforce needs and technol-
ogy that enables different ways to deliver
coursework, business schools in North
Carolina are looking for opportunities to
carve out their niches.

Nationally, enrollment in MBA pro-
grams are experiencing a downward
trend, according to a 2018 report by
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In an effort to make MBA degrees even more attractive to potential students, the Grgduate Manggemeht Admissipn
programs like the one at University of North Carolina Wilmington offer online Council, a nonprofit association serving
courses to meet students where they are, as well as flexible school-year models. graduate business schools.

IMAGINATION
DRIVING
EXCELLENCE

M.B.A. Programs Online

3 Globally relevant Complete coursework 5 options
‘ programs in as few as 12 months available

OF NORTH CAROLINA'V

online.uncw.edu

UNIVERISTY

UNCW UNIVERSITY of NORTH CAROLINA WILMINGTON




“There is a real effort, more than
ever before, to meet the student where
the student is,” says Hope Williams,
president of North Carolina Independent
Colleges and Universities. One way is
through online classes, which more than
half of the state’s 14 private university
MBA programs offer.

Queens University in Charlotte, for ex-
ample, launched a flexible MBA in 2017,
giving students a chance to choose
between online, face-to-face or com-
bined delivery options. The university
also offers five different concentrations
and gives MBA candidates the ability to
finish the program in 14 or 36 months.

This fall, 36 students will make up
Queens' largest class of full-time MBA
students since 2011, according to Rick
Matthieu, the business school's dean.
The college has 182 students enrolled in
its fall flexible MBA program.

While a smaller MBA program,
Queens is fortunate to operate in one of
the nation’s hottest business cities, “Our
biggest strength and our value proposi-
tion lie in our unmatched connections
to our business community,” Matthieu
says. “Last year alone, over 170 business
leaders engaged with our students as
guest lecturers, case competition judges,
executives in residence and as mentors.”

The Fuqua School of Business at
Duke University serves 850 students,
according to Russ Morgan, a marketing
professor and senior associate dean. The
school, which ranked 10th in U.S. World
News & Report's 2020 rankings of best
U.S. business schools, offers students
formats including online, weekends,
full-time and hybrid programs, which
combines online and in-person classes.

The Fuqua MBA also offers an
international executive program to a
worldwide audience with opportunities
for collaboration, a critical element in
the MBA program. “Through technol-
ogy, we can provide coursework online
and bring people together into a virtual
classroom,” Morgan says.

The University of North Carolina
Wilmington’s Cameron School of Busi-
ness also offers students a global
experience. As part of the International

Business School Alliance, the school
allows opportunities to study in two
countries and earn a dual MBA, accord-
ing to Dean Robert Burrus. Additionally,
UNCW offers online classes, classroom
work and a school year divided into mini-
semesters of seven weeks, each with
rolling admissions. “In the traditional
schoolyear model, students had to wait
until August to be admitted, and now,
they can move in and out of the program
based on the needs they have in their
working lives,” Burrus says.

Meanwhile, UNC-Chapel Hill's Kenan-
Flagler Business School serves 600
full-time MBA students, 200 part-time
students and more than 1,000 students
who take classes online. It's one of the
universities providing specialized MBAs.
[t was ranked 19th by U.S. News.

“"An MBA is a great degree, but it
doesn't fit every profession. We are of-
fering deeper concentrations in chosen
fields or industries,” says Brad Staats,
associate dean of MBA programs.

Appalachian State’s Walker College
of Business offers concentrations
in business analytics, economics,
international business, supply chain
management, sustainable business
and more.

The Fuqua School at Duke Uni-
versity is also moving toward con-
centrations, and was one of the first
schools to offer management science
and technology management as a
second major.

Next year, Queens University will
add a cybersecurity concentration in
response to local demand.

According to statistics provided by
the independent college’s group, 95%
of Queens’ MBA graduates indicated
that their degree was helpful in
furthering their career. That is the main
thrust of the MBA program, Matthieu
says. “We are making a difference in
the lives of students, giving them a
return on their investment by translat-
ing that investment into success.” B

e Certified Production
Technician

¢ Heating, Ventilation, and
Air Conditioning

¢ Transportation Operations
Management

e Truck Driver Training

e Welding

INDUSTRY AND HEALTH RELATED
SHORT-TERM TRAINING IN:

e Energy Distribution Systems

LENOIR

COMMUNITY COLLEGE

e EKG Technician
¢ Healthcare Billing
and Coding
e Health Unit Coordinator
e Medication Aide
e Nurse Aide I/Il
* Pharmacy Technician
* Phlebotomy
Technician

www.lenoircc.edu/quickjobs/



